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Thomas Jefferson said, “Every generation needs a new revolution.” America’s 
baby boom generation already had a hand in one, living through the turmoil of the 1960s. 
Now, as these baby boomers reach the age at which their parents retired, it is becoming 
clear that another revolution is underway. Earlier studies predicted that many baby 
boomers would look for a chance to continue contributing their talents to help others 
late in their careers, and this survey finds that prediction coming to life, as surprisingly 
large numbers of people launch encore careers combining income, meaning, and social 
purpose. All signs point to a growing trend for the future.

Peter D. Hart Research Associates, Inc.

The encore career: early evidence of 
a growing social phenomenon
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The definition of encore careers is complex and evolving as millions of people make 
individual choices that could add up to a generational trend. The MetLife Foundation/Civic 

Ventures Encore Career Survey conservatively estimates that 5.3 million Americans—or 
6 percent of 44- to 70-year-olds—already are in jobs that fit a narrow behavior-based 
definition of encore careers. A broader estimate indicates that as many as 8.4 million 
people—or 9.5 percent of the investigated age group—are currently in encore careers 
(CECs). By either the broader or the narrower definition, the survey finds that surprisingly 
large numbers of American workers already are engaged in encore work and the number 
of people in encore careers could grow rapidly. 

So which is it, 6 percent or 9.5 percent?

Both are correct. The 6 percent estimate is a solid, conservative estimate of those engaged in 
encore careers based on a narrow definition, but as many as 9.5 percent fit a slightly broader 
description. 

The 9.5 percent who meet the broader definition:
either say the description of an encore career is what they are currently doing now,•	

    or
currently work 15 hours or more per week for a salary or stipend, •	
have a job at a nonprofit, government agency, or at an entity that they describe as more •	
focused on “serving the social good” than on making a profit, and
describe themselves as retired but still working, or say they made a major job change after •	
age 40.

The narrower definition excludes those who say the description of an encore career is what they 
are doing now, unless they meet all the other behavior-based criteria. It also excludes those who 
started their encore work between the ages of 40 and 44.

It is important to note that the concept of the encore career is new and evolving as the lifespan 
grows longer and work patterns change.

Of those 44- to 70-year-olds not currently in encore careers, half say they are interested in 
an encore career in the future. People in this group (44.7% of respondents) report that they 
may be interested in working during the traditional retirement years and that a description 
of the encore career has a great deal of appeal (a rating of at least an eight on a zero-to-10 
scale), classifying them as interested in encore careers (IECs). Nearly the same proportion 
(45.8%) are not currently in encore careers and rate the appeal of the description as a 
seven or lower, drawing the classification of not interested in encore careers (NECs). 

Fully 11 questions in the survey were used in the classification of respondents into the 
three main categories—people currently in encore careers (CECs), people interested in 
encore careers (IECs), and people not interested in encore careers (NECs). A complete 
discussion of the categorization criteria for these definitions can be found in the survey 
methodology description (See Appendix A, page 39).
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Who are the people in encore careers?

The majority (60%) of people currently in encore careers fall in the leading-edge boomer 
age range, age 51-62. But CECs can be found at both ends of the age group surveyed: 
24 percent are trailing-edge boomers (age 44-50) and a substantial 16 percent of them 
are pre-boomers (age 63-70).

People in encore careers share some common characteristics:
•	 More	women	(56	percent)	than	men	(44	percent)	are	in	encore	careers.	
•	 More	 come	 from	 past	 careers	 as	 professionals	 or	 managers	 (52%)	 or	 white-collar	

occupations (28%), but nearly one in five (18%) worked in blue-collar jobs prior to their 
encore careers. 

•	 While	most	CECs	are	white	(81%),	other	minority	groups	are	represented,	including	African	
Americans (3%), Hispanics (3%), Asians (3%), as well as those of other races (3%). 

•	 The	largest	group	come	from	the	suburbs	(42%),	followed	by	urban	areas	(30%).	While	
fewer come from small town and rural areas, they still comprise more than one-quarter 
(28%) of those currently in encore careers. 

Beyond demographic characteristics, people currently in encore careers also are 
somewhat more likely to say they have placed “a great deal” or “quite a bit” of emphasis 
on their work lives (81%) than the population of 44- to 70-year-olds in general (75%). 

What do people in encore careers do?

Those already in encore careers work in many different fields. By far the two largest areas 
are education (30%) and health care (23%), followed by government service (16%) and work 
in nonprofits (13%). Some people working in the for-profit arena (7%) see their employers 
as primarily serving a social good, and therefore see themselves in encore careers.

The choice of encore work varies somewhat by gender. Women are more likely than men 
to be working in education (33% vs. 27%) and in health care (29% vs. 15%). Men are 
more likely than women to be undertaking encore careers at government agencies (21% 
vs. 12%) and social purpose for-profits (11% vs. 4%). 

Currently in
encore careers: 9.5%*

Interested in
encore careers: 44.7%

Total encore career
universe: 54.2%

Not interested in
encore careers: 45.8%

*See box on previous page.

Interest in encore careers
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How much do people in encore careers work?

On average, those currently in encore careers work nearly as many hours as do the 
broader population of working 44- to 70-year-olds (37 vs. 38.3 hours per week). The 
largest segment of the CEC group (44%) work between 40 and 49 hours per week. About 
two in five CECs (41%) work fewer than 40 hours, while just 15 percent work more than 
50 hours a week. On the whole, men in encore careers work longer hours, with 66 percent 
of them putting in 40 hours or more, while just over half (54%) of women in encore careers 
do the same. 

Once past the traditional retirement age of 62, the majority of those in encore careers 
reduce the number of working hours per week. Nearly half (46%) of that group works 
fewer than 30 hours per week. Only 35 percent of 63- to 70-year-olds work 40 hours or 

Men Women

Education

Health care

Government agency

Nonprofit organization

For-profit business

12% 18%

7% 16%

9% 7%

6% 7%

5% 2%

30%

23%

16%

13%

7%

Total CECs
46%

19%

35%

24%

17%
21%

17%
15%

17%

59%

68%

62%

< 30 hours/week 30-39 hours/week 40+ hours/week

CECs age 44-50

CECs age 51-62

CECs age 63-70

Where do people in encore careers work?

Number of hours those in encore careers work each week
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more each week. As is perhaps obvious, people in encore careers reduce their workload 
with age:  Among 44- to 50-year-olds, more than two-thirds (68%) work 40 hours or more, 
yet fewer 51- to 62-year-olds (62%) work the same number of hours.

How do people in encore careers like their work?

An important psychographic characteristic of those currently in encore careers is the 
fulfillment they report receiving from their work. An impressive 84 percent of CECs say that 
they get a “tremendous amount” or “quite a bit” of satisfaction from the work that they do, 
compared with 76 percent of 44- to 70-year-olds who are not in encore careers. 

In a series of questions about their actual experiences working in encore careers, CECs 
give strongly positive responses about many of the intangible aspects of their jobs. 
•	 Three	in	five	people	currently	in	encore	careers	(60%)	say	it	is	“definitely	true”	that	they	

feel good about what they are doing. 
•	 Nearly	half	(48%)	say	it	is	“definitely	true”	that	they	feel	appreciated	on	the	job.	
•	 More	than	half	(54%)	of	CECs	say	it	is	“definitely	true”	that	they	have	seen	the	positive	

results of their work and know they are making a difference. 
•	 Three	in	five	people	in	encore	careers	(61%)	say	it	is	“definitely	true”	that	they	are	able	

to use their skills and experience.
•	 Just	as	important,	48	percent	say	they	are	learning	new	things.	
•	 Just	one	in	four	CECs	(26%)	feel	that	their	employers	do	not	make	the	best	use	of	their	

time and experience. 
•	 More	 than	 four	 in	 five	 CECs	 (82%)	 say	 they	 have	 developed	 a	 new	 community	 of	

friends and colleagues on the job, an aspect of work that researchers have found is 
important to mental and physical well-being. 

How do those in encore careers compare with those interested in encore careers 
and those who express little interest?

There are some differences among the three groups by age, with the youngest boomers 
being the most interested in encore careers. Fully half (50%) of all trailing-edge boomers, 
age 44-50, are interested in encore careers, and 7.3% are in them. Nearly half (46%) of 
leading-edge boomers, age 51-62, are interested in encore careers, and 11 percent are in 
them. About one-third (34%) of pre-boomers, age 63-70, are interested in encore careers, 

Participation and interest in encore careers by age

   % % %    
   CEC  IEC  Total *         
All respondents 9.5 44.7 54.2         
Age                                
  Trailing edge (44-50) 7.3 50.5 57.8             
  Leading edge (51-62) 11.7 45.6 57.3             
  Pre-boomers (63-70) 7.7 33.6 41.3         

* Total participation or interest in encore careers 
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and 7.7 percent are in them. The high level of interest among the youngest boomers 
suggests that the numbers in encore careers will swell over time, and while leading-edge 
boomers are likely to continue to be the bulk of those in encore careers, the average age 
will get younger. 

Composition of CECs and IECs
  % %
  CEC  IEC       
Gender                    
  Men 44 48               
  Women 56 52          
Age                       
  44-50 24 50              
  51-62 60 46        
  63-70 16 34        
Race/ethnicity                    
  Whites 81 78              
  Blacks 3 8          
  Hispanics 3 5       
  Asians 3 2          
  Other 3 2       
Education                    
  Non-college graduates 30 41              
  College graduates 67 57          
Community type                      
  City 30 29               
  Suburb 42 39           
  Small town 18 20        
  Rural        10 12         

Those who are classified as interested in encore careers (44.7% of all 44- to 70-year-olds) 
are more diverse in several respects than those already in them. The gender gap seen 
among people currently in encore careers is reduced by a third among those interested. 
A majority of both groups has graduated from college or technical school, but 41 percent 
of IECs (compared to 30% of CECs) have not. And the portion of IECs who are non-white 
increases from 12 percent of those in encore careers to 17 percent of those interested. 

There are some notable differences between those who are interested in encore careers 
(IECs) and those who are not interested (NECs). 
•	 IECs	 are	 more	 likely	 than	 NECs	 to	 describe	 retirement	 as	 a	 time	 to	 begin	 a	 new	

chapter rather than a time to take it easy (71% vs. 43%). 
•	 IECs	are	less	likely	to	consider	themselves	“retired”	than	NECs	(20%	vs.	40%).	
•	 IECs	 are	 generally	 better	 educated	 (13%	 have	 not	 gone	 beyond	 high	 school),	

compared to NECs (43% have not gone beyond high school). 
•	 IECs	are	more	likely	to	have	completed	adult	education	or	training	courses	than	NECs	

(75% vs. 55%). 
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•	 IECs	are	half	as	likely	to	come	from	rural	areas	than	NECs	(12%	vs.	24%).	
•	 IECs	are	more	likely	to	come	from	the	suburbs	than	NECs	(39%	vs.	24%).
•	 IECs	also	are	more	likely	to	say	that	their	health	is	excellent	or	pretty	good	than	NECs	

(88% vs. 76%). 
•	 IECs	are	more	likely	to	have	done	volunteer	work	at	least	a	few	times	a	year	in	recent	

years than NECs (62% vs. 51%).
•	 IECs	are	more	likely	to	say	they	have	placed	“a	great	deal”	or	“quite	a	bit”	of	emphasis	

on their work lives than NECs (77% vs. 71%).

What type of work do those interested in encore careers want to do?

More than half (52%) of those interested in encore careers are “extremely interested” or 
“very interested” in working for nonprofit organizations. 

More than one-third (36%) would like to work as an advocate for a group of people or an 
issue they care about. Almost one-third of IECs say they would find it very appealing to  
work with children and youth (32%), preserve the environment (31%), protect the safety 
of our communities (24%), help solve the problems associated with poverty, either in this 
country or in the world (23%), or work with a religious or spiritual organization (23%).

Many policy makers and academics have anticipated shortages in teaching, health care, 
and elder care. Significant proportions of people interested in encore careers appear ready 
to step into those roles. One in three people interested in encore careers (31%) finds 
teaching at any level very appealing—interestingly, it is more appealing to men (35%) than 
to women (26%). One in six (17%) finds working with the elderly or working in health care 
very appealing. 

Very appealing job

36%Advocate for group or issue I care about

Working with children and youth

Working to preserve the environment

Teaching at any level

Working to protect the safety of our communities

Working on poverty, either here or in the world

Working with religious/spiritual organization

Working with the elderly

Working in health care: hospital, hospice, nurse

32%

31%

31%

24%

23%

23%

17%

17%

Most appealing jobs among potential encore careerists
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What’s behind people’s interest in encore careers?

Boomers need the money. They need to support themselves for a longer period of time, 
they’ve saved less money than their parents, the cost of health care has skyrocketed, and 
the era of fixed pensions is fading fast. 

Those surveyed say income and health benefits are important reasons to work beyond 
traditional retirement age. Roughly four out of 10 CECs (44%) and IECs (39%) indicate 
that income is an important reason for them to work longer—although the relative impor-
tance is different. For CECs it ranks fourth, and for IECs it ranks ninth. 

Those who are currently retired and interested in an encore career are less concerned 
about income and benefits than those currently working. Only about three out of 10 (33%) 
retired IECs are concerned about income (33%) and benefits (28%).

And younger boomers interested in encore careers (41%) are more likely to say the need 
for income is a very important factor in their plans to work longer than are pre-boomers 
(32%). Nearly the same portion of IECs (43%) and CECs (42%) say the need for benefits 
such as health insurance, drug coverage, or a need to supplement their retirement funds 
is a very important factor in their considerations. 

Among IECs, blue-collar workers are more concerned about income (49%) than white-
collar workers (45%) and professionals (32%). Likewise, blue-collar workers are more 
interested in benefits (58%) than white-collar workers (49%) and professionals (38%). 

Beyond the money, boomers say they want stimulation, learning, and—yes—time 

to enjoy life. Both CECs (68%) and IECs (76%) say they look to encore careers to help 
them remain active, productive, challenged, and learning. 

Those who are in, or interested in, encore careers want to find work that gives greater 
meaning to their lives and provides them with a sense of accomplishment. This pull to 
purpose is even stronger among IECs than CECs.

•	 Nearly	two-thirds	(64%)	of	people	interested	in	encore	careers	say	that	wanting	to	use	
their skills and experience to help others is very important, compared to 55 percent of 
people currently in encore careers. 

•	 Nearly	four	in	10	(38%)	of	IECs	say	they	want	to	work	as	part	of	an	organization	with	
a clear and important social purpose, compared to 30 percent of CECs.

•	 Half	of	all	IECs	(51%)	find	the	idea	of	work	that	gives	greater	meaning	to	their	lives	
and provides them with a sense of accomplishment appealing, compared to 40 
percent of CECs. 

•	 Forty	percent	of	IECs	say	that	wanting	to	improve	the	quality	of	life	in	their	community	
or in society is very important, compared to 34 percent of CECs.

•	 Nearly	six	in	10	IECs	who	are	not	working	(58%)	find	work	that	gives	a	greater	meaning	
to their lives appealing, compared to half (49%) of IECs who are working.

•	 Half	of	 IECs	who	are	not	working	(50%)	want	to	get	 involved	and	help	improve	their	
communities, compared with 37 percent of IECs who are working. 
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Many respondents stress that flexibility is very important to them in their next stage 

of work. IECs (70%) and CECs (59%) say it is very important to find work that allows 
them to take time off when needed for personal reasons. This is particularly important to 
those living in small towns (76%) and rural areas (76%), as well as those making more 
than $75,000 a year (74%).
 
Questions about specific types of flexible schedules similarly indicate greater interest by 
IECs than CECs. In addition, they indicate that the retired IECs are most interested in 
flexibility:
•	 Four	out	of	10	(44%)	IECs	view	part-year	work	schedules	as	appealing,	compared	to	

34 percent of CECs. This type of schedule is appealing to 48 percent of retired IECs.
•	 24	percent	 of	 IECs	 find	working	 from	home	appealing,	 compared	 to	18	percent	 of	

CECs. Telecommuting in this way appeals to 32 percent of retired IECs. 
•	 45	percent	of	retired	IECs	say	they	would	consider	going	back	to	paid	part-time	work,	

while only 6 percent would consider going back to full-time work
 

Interests related to post-retirement work
(percentage who say each is “very important” to them)
  

Purpose/meaning in life    

You [wanted/want] to stay active, productive, challenged, and learning 68% 76% 78% 75%

You [wanted/want] to be able to use your skills and experience to help others 55% 64% 66% 64%

You [wanted/want] to be around other people 41% 45% 47% 45%

You [wanted/want] to have greater meaning in your life and feel a sense  
of accomplishment 40% 51% 58% 49%

You [wanted/want] to improve the quality of life in your community or in society 34% 40% 48% 37%

You [wanted/want] to work as part of an organization with a clear and important  
social purpose 30% 38% 39% 38%

 
Interest in flexibility    

You [wanted/want] to be able to find work that would allow you to take time  
off when needed for personal reasons 59% 70% 73% 69%

You [wanted/want] to be able to find work that would allow you to work for part 
of the year, for instance, being able to have more time off in the summer 34% 44% 48% 43%

You [wanted/want] to find work that you could do from home 18% 24% 32% 22%

 
Economic motivators    

You [needed/need] the income 44% 39% 33% 41%

You [needed/need] the benefits, such as health insurance, drug coverage, 
or to increase your retirement funds 42% 43% 28% 48%

People  
in encore 
careers

People 
interested 
in encore 
careers

People 
interested 
in encore 
careers
(retired)

People 
interested 
in encore 
careers 

(not retired)
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How do the concerns of those interested in starting an encore career compare to 
the experiences of those already in encore careers?

People who are interested in encore careers have some misgivings about beginning this 
new stage of work. The experiences of those currently in encore careers should ease 
—though not eliminate—some of these concerns.

Those interested in encore careers put flexibility at the top of their list of concerns. 
•	 Seven	in	10	IECs	(71%)	say	the	possibility	that	they	may	not	have	the	time	to	do	the	

things they need to do, such as taking care of family members, is a very or somewhat 
serious concern. Women (74%) and those in small towns (79%) and rural communities 
(77%) are more likely to cite this as a concern.

•	 Two-thirds	of	IECs	(66%)	say	the	possibility	that	they	may	not	have	the	time	to	do	the	
things they want to do, such as travel, take courses, and other things they have never 
had time for is a very or somewhat serious concern. Those with the highest incomes 
are most concerned about this. 

In contrast, most people in encore careers report that they have the flexibility they need in 
their encore careers. Eighty-five percent of CECs say it is “definitely true” or “mostly true” 
that they have time to do the other things that are important to them. Nearly three-quarters 
of CECs (73%) say it is “definitely true” or “mostly true” that they have been given the 
flexibility they need to work when they want to and take time off when they need to. 

Majorities of people interested in encore careers worry that they would not earn enough 
income (56%) or be able to maintain needed benefits (59%) in an encore career. Here, 
again, the experience of people already in encore careers is relevant and may ease those 
concerns: three-quarters (76%) of people currently in encore careers say they are earning 
the income or benefits they need. 
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The concerns of people interested in encore careers compared to the experience of people currently in encore careers 

People interested in encore careers
“Very serious” or “somewhat serious” concern

I might not have the flexibility to work when I  
want to and take time off when I need to 80% 

It might not leave me time to do things I need to  
do, such as taking care of family members 71% 

There might not be adequate health insurance  
benefits and pensions  59% 

It might be hard to find this type of work 60% 

It might not pay the income I want or need 56% 

I might run up against age stereotypes and  
discrimination 45% 

I would need to learn new technology and  
skills, or go back to school for certification 37% 

My health might make it difficult to do this type  
of work 33%

It would be hard to start over without the  
seniority and status I’m used to 32%

People currently in encore careers
“True” or “false” statements
 True
I have been given the flexibility I need to work 
when I want to and take time off when I need to 73% 

I still have time to do the other things that are   
important to me 85%
 

I’m earning the income or benefits I need 76%

I had difficulty finding the right job 28%

I’m earning the income or benefits I need 76%
 

I have encountered age discrimination 15%

When I started, I needed to learn new technology and 
skills, or I needed to go back to school for certification 41%

My health has made this work challenging for me  14%

It is difficult to get used to less status and seniority 29%

IECs also express concerns about the practical aspects of finding this type of work. Three 
in five IECs (60%) say this is a very or somewhat serious concern for them. The experience 
of CECs asked to recall their transition to encore work may be skewed by fading (or rose-
colored) memories. But still, it is noteworthy that while some of those already in encore 
careers did say it was difficult to find the right job, 72 percent say it was not. 
 
Age discrimination, a very or somewhat serious concern for 45 percent of people 
interested in encore careers, is another concern that should be eased by the experience 
of people currently in encore careers. Some recall experiencing age discrimination, but 85 
percent of CECs report that they did not.
 
One-third of IECs (33%) worry that their health might make it difficult to do an encore 
career. Among CECs, 86 percent report that their health has not made work a challenge. 
(These data may be skewed, however, by people with health problems who choose not 
to start encore careers or who left them early and are not reflected here.)

The experience reported by people in encore careers does reinforce IEC concerns in two 
areas. About two in five IECs (37%) worry that they would need to learn new technology 
and skills or go back to school for certification, and about the same proportion of CECs 
(41%) report having to do so. But many IECs actually are excited by the idea of learning 
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new things later in life: nearly half (46%) say they would be much more or somewhat more 
likely to begin an encore career if it required more training. 

Concern over loss of seniority and status is another such issue: 32 percent of IECs said it 
was one of their worries, and 29 percent of CECs said, yes, they found it difficult to adjust 
to that change.

What policy and workplace changes could turn interest into action?

Survey results indicate broad support for action by policy makers and others to ease the 
transition into new kinds of work in the social sector for encore workers. 

•	 Improving	access	to	affordable health care tops this list of policy proposals, with 79 
percent of IECs and 82 percent of CECs strongly supporting it. 

•	 Seven	 in	10	 IECs	 (72%)	and	three-quarters	of	CECs	(75%)	strongly	support	ending 

financial penalties for continuing to work while receiving a pension. Support for 
ending financial penalties is strongest among older CECs (82%) and IECs between age 
51 and 62 (75%).

•	 Three	in	five	(59%	of	IECs,	60%	of	CECs)	strongly	support	programs that help match 

people who want to work for nonprofits and government agencies with interested 
employers. Support is strongest among those between age 51 and 62 (63% of CECs 
and IECs combined) 

•	 Nearly	two-thirds	of	CECs	and	IECs	(64%)	strongly	support	online resources to help 
people learn more about how to locate encore job opportunities and transition into 
them. Support for these resources is strongest among those between age 51 and 62 
(68% of CECs and IECs combined). 

•	 Respondents	also	strongly	support	accelerated education or retraining programs 

for experienced people interested in learning new ways to use their skills in work that 
helps their community (62% of CECs, 61% of IECs). This idea finds stronger support 
among CECs who live in cities, compared to those who don’t (69% vs. 59%).

•	 A	majority	(55%	of	IECs	and	52%	of	CECs)	strongly	supports	midlife internships so 
that people can try out new careers. IEC and CEC women (62%) are stronger 
supporters of this idea than men (46%). 

•	 Nearly	 half	 of	 IECs	 (45%)	 and	 CECs	 (42%)	 strongly	 support	 loan forgiveness for 
people who need more education or retraining to work in areas of great societal 
need. Perhaps, not surprisingly, support for loan forgiveness is higher among those 
with incomes of less than $75,000, with 50 percent of CECs and 52 percent of IECs 
strongly supporting the idea.
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Conclusion

This survey tells us that the encore career option is highly attractive for a large number of 
workers in the second half of life. The issues that give people pause about pursing encore 
careers are chiefly practical ones—flexibility in hours and job duties, health benefits, 
training needs, financial obligations, fitting in, being competent, losing status. These 
barriers are very real for many people, but on balance, most who have made the leap to 
encore careers feel a high degree of satisfaction.

Those currently working in encore careers and those who are interested in encore careers 
seem realistic about the encore experience. They understand that their income, seniority 
and status might be less in social purpose work environments, but they hope to retain 
some benefits and gain flexibility in their work schedules. They want to give back to their 
communities and neighbors by continuing to use their talents and experiences in ways that 
help give meaning and purpose to their lives. 

The millions now in encore careers constitute a new social phenomenon with promise for 
individuals and society. The tens of millions interested in joining them could add up to one 
of the most unexpected and significant consequences of an aging America. n

Support for policy solutions to make encore work easier for more people 
(percentage who strongly support each)

  CECs IECs

Access to affordable health care 82% 79%

An end to financial penalties for continuing to work while receiving 
a pension 74% 72%

Online resources to help people learn about how to locate 
opportunities and transition into them 64% 64%

Accelerated education or retraining programs for experienced 
people interested in learning new ways to use their skills in 
work that helps their community 62% 61%

Programs that help match people who want to transition to working 
for nonprofits and government agencies with employers who are 
interested in these job seekers 60% 59%

Services that aid people interested in making a career transition 
in their second half of life 52% 56%

Midlife internships so people can try out new careers 52% 55%

Loan forgiveness for people who need more education or retraining 
to work in areas of greater societal need 42% 45%
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Appendix A

The MetLife Foundation/Civic Ventures Encore Career Survey includes both qualitative 
and quantitative research conducted by Peter D. Hart Research Associates, Inc., from 
February to April 2008. 

Quantitative research

The quantitative research began with a telephone survey of 1,063 adults age 44 to 70, 
which was followed by an online survey of 1,008 adults currently in encore careers and 
1,514 adults interested in encore careers. The telephone survey is large enough on its own 
to present a reliable profile of the complete cohort of American adults within the 44 to 70 
age range. The Internet survey added more respondents currently in encore careers and 
interested in encore careers to increase precision of these subgroups. The Internet survey 
was properly weighted so the combined telephone and Internet survey results match the 
demographic composition of Americans 44 to 70 as revealed in the telephone survey. 

Telephone survey of 1,063 adults age 44 to 70

Hart Research interviewed 1,063 adults by telephone from February 23 to March 5. All 
survey respondents were 44 to 70 years old. The sample was based on a list provided by 
the well-respected national list management firm infoUSA. Selected telephone numbers 
were called randomly with the sample structured to ensure appropriate geographic 
representation. Quotas were also set to ensure that a minimum number of men and women 
were interviewed. Potential respondents on the list were called back up to five times.

Hart Research developed the questionnaire with extensive consultation from Civic Ventures 
and its external research advisors. The initial questions in the survey were used to screen 
respondents and group them in three categories:

 Currently in encore careers, 9.5 percent (20-minute survey)•	
 Interested in encore careers, 44.7 percent (20-minute survey)•	
 Not interested in encore careers, 45.8 percent (10-minute survey) •	

Online survey of 1,008 adults currently in encore careers and 1,514 interested in 

encore careers

Hart Research conducted an additional online survey from March 26 to April 1. The sample 
was provided by E-Rewards, a widely used online survey vendor with a database of more 
than 2.6 million respondents. The qualifying criteria for the survey were defined in the same 
way as the telephone survey.

The additional online interviews were used to supplement the telephone interviews and reduce 
the margin of error for the findings. The larger sample size also allowed for further subgroup 
analysis that would not have been possible with the smaller telephone sample alone.

Research methods
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Just over 1,000 (1,008 to be exact) respondents currently in encore careers participated 
in the online survey and were added to the final results as an oversample. They were 
weighted to their proper proportion of the overall sample, as determined by the telephone 
survey, of 9.5 percent. Just over 1,500 (1,514 to be exact) people interested in encore 
careers were also added as an oversample to allow better subgroup analysis within this 
category. They were weighted to 44.7 percent of the overall sample.

Respondents not interested in encore careers who took the online survey were terminated 
following the screening questions, and their interviews were not included in the final results. 

Classifications

People currently in encore careers (CECs) 

The 102 telephone survey respondents (9.5%) classified as “currently in encore careers” 
had to meet all of the following criteria: 
•	 Affirm	that	they	are	currently	working	at	least	15	hours	per	week	for	pay.
•	 Have	a	job	in	the	nonprofit,	education,	health	care,	or	government	fields,	or	for	an	entity	

the respondent said was more focused on “serving the social good” than making a 
profit.

•	 Describe	themselves	as	retired	but	still	working,	or	state	that	they	made	a	major	 job	
change after age 40.

Alternatively, if a respondent indicated that the description of an encore career (see 
exact wording in Appendix B, Q.12) described their current situation, that individual was 
included in the CEC pool as well.

A stricter definition for those currently in encore careers was also analyzed, with 64 
respondents (6%) meeting this higher bar. The additional restrictions for this limited 
definition removed those who:
•	 Made	a	major	job	change	between	the	age	of	40	and	44.
•	 Stated	that	the	encore	career	definition	described	their	current	work	but	did	not	qualify	

under the other criteria for being in an encore career.

These respondents were asked the same questions as others currently in encore careers. 

People interested in encore careers (IECs) 

The 463 telephone survey respondents (44.7%) classified as “interested in encore 
careers” had to meet all of the following criteria:
•	 Positively	 rate	 the	 description	 of	 encore	 careers	 as	 at	 least	 an	 eight	 on	 a	 10-point	

scale.
•	 State	that	 they	may	work	 for	pay	at	another	 job	after	 they	retire	 from	the	work	they	

are now doing (if currently working) or state that there is a chance they will go back to 
work (if already retired).
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In addition, respondents had to:
•	 Indicate	that	the	desire	to	help	others	is	at	least	one	of	the	reasons	why	they	may	go	

back to work.
 or

•	 Express	interest	in	working	in	at	least	one	of	the	following	fields:	health	care,	educa-
tion, government, or nonprofit.

People not interested in encore careers (NECs) 

Respondents “not interested in encore careers” were defined as those who did not fit 
the criteria for being in the “currently in encore careers” or “interested in encore careers” 
categories. These respondents, 45.8 percent of the total survey respondents, are not likely 
to consider undertaking an encore career. 

Margins of error 

The statistical margin of sampling error for the telephone survey is plus or minus 3 
percentage points. The margin of error for the subgroups of the total sample will be larger 
than that.

Qualitative research

The qualitative research included four focus group sessions and four individual in-depth 
interviews. Hart Research collaborated with Civic Ventures staff and others to develop 
discussion outlines for each round of focus groups and in-depth interviews. Participant 
recruitment was handled by staff at the focus group facilities under the direction and 
supervision of Hart Research staff. Civic Ventures and its partners assisted in identifying 
a small number of potential participants who were then contacted by facilities and Hart 
Research. Allan Rivlin and Maeve Ward led the Hart Research team and moderated all 
focus groups and in-depth interviews.

Two focus group sessions with people currently in encore careers

The first focus group session took place in New York City on February 5, the second 
in Phoenix on February 11. Both groups included 10 to 12 adults who were currently 
engaged in encore careers (CECs), and each lasted two hours.
All participants:
•	 Were	40	to	70	years	old
•	 Were	currently	working	for	pay	at	least	15	hours	per	week	in	a	job	to	help	or	improve	

their community
•	 Had	changed	fields	or	positions	to	take	their	current	job

Two focus group sessions with people interested in encore careers

Two focus group sessions were conducted with people interested in encore careers 
(IECs). Both groups included 10 to 12 adults, and each lasted two hours.
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The first session was composed of retirees who might consider undertaking an encore 
career and took place in Phoenix on February 11. 
All participants:
•	 Were	40	to	70	years	old

Were currently retired•	
•	 Would	be	open	to	the	possibility	of	going	back	to	work	in	a	job	to	help	their	community

The second session took place in Atlanta on February 13 and was made up of participants 
who were still working and might consider an encore career. 
All participants:
•	 Were	40	to	70	years	old
•	 Were	currently	working	in	a	job	for	pay	that	is	not	an	encore	career
•	 Would	be	open	to	the	possibility	of	continuing	to	work	full	or	part	time	after	traditional	

retirement age in a job to help their community

Individual in-depth telephone interviews with social entrepreneurs in encore careers 

Four individual interviews were conducted with social entrepreneurs who are in encore 
careers. These individuals were selected from a pool of Civic Ventures Purpose Prize 
winners. The Purpose Prize is an award given to social innovators over age 60 who 
demonstrate a deep commitment to using their creativity and experience to address 
critical social problems at the local, regional, or national level.

Allan Rivlin and Maeve Ward conducted these interviews in March by telephone.
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Final topline results

Appendix B

The MetLife Foundation/Civic Ventures Encore Career Survey
Study #8535d

Dates:
    Phone: February 23-March 5, 2008
    Online: March 26-April 1, 2008

N = 3,585 adults, age 40 to 70 years old
       
Currently in Encore Careers 9% N=1,110
Interested in Encore Careers 45% N=1,977
Not interested in Encore Careers 46% N=498

Please note: All results are shown as percentages unless otherwise stated. Because percentages are 
rounded, they may not total 100%.
 
 
 

Male 48 44 48 49
Female 52 56 52 51

1.  Questions about work and retirement have gotten more complicated. For example, it would not be 
unusual for someone to say they are retired but also working two jobs. Do you consider yourself retired, 
or not? 

   
Yes, retired 28 14 20 40 Skip to Q.4
No, not retired 71 86 80 58 CONTINUE 
Not sure 1 - - 2  

(ASK ONLY OF RESPONDENTS WHO DO NOT SAY THEY ARE RETIRED IN Q.1.)
2. Have you ever retired from your main job or type of work?

  
Yes, retired from main job 8 23 7 5 Skip to Q.4
No, never retired from main job 90 77 92 91 CONTINUE 
Never worked/homemaker (VOL) 2 - 1 4 Skip to Q.4
Not sure/refused - - - - CONTINUE 

(ASK ONLY OF RESPONDENTS WHO SAY NO OR NOT SURE IN Q.2.)
3a. Have you made a major change in your work late in your career to do something different or work in a 

different type of company or organization?

 
 

Yes, made major change 28 76 30 14 CONTINUE
No, have not made major change 72 24 70 85 Skip to Q.4
Not sure/refused - - - 1  

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers
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(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.3a.)
3b. How old were you when you made that major change in your work? If you have made several changes, 

please answer in regard to either your most recent or most significant change. 

 
Under 40 22 3 24 40 
40-49 46 56 45 38 
50-59 29 36 29 22 
60 or older 3 4 2 - 
Refused/not sure - 1 - - 

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.3a.)
3c. Which ONE or TWO of the following reasons would you say were the most important reasons for the 

change you made? 

THIS TABLE HAS BEEN RANKED BY THE HIGHEST PERCENTAGE OF ALL 44 TO 70 YEAR OLDS
 

Was laid off or fired  20 17 22 18 
Wanted a job with more meaning or purpose 18 26 18 8 
Had an opportunity to do something better 18 20 19 12 
Needed more income or better benefits 16 22 16 9 
Wanted a job with more flexibility and  
  control over my time  16 17 18 9 
Just needed a change or was tired of the job 16 15 18 14 
Change in family circumstances,       
  such as children, divorce, or marriage 15 12 16 14
Decided to move to another area  9 13 10 1 
Because of health issues  7 5 6 11 
Some other significant factor  12 14 12 9 
Not sure/refused  1 - - 5 

 
4a. Are you currently working either for pay, as a volunteer, for a stipend, for some other compensation 

such as housing or health care benefits, or are you self-employed? 

(ASK ONLY OF RESPONDENTS WHO SAY THEY ARE NOT CURRENTLY WORKING IN Q.4a.)
4b. Are you retired, a homemaker, a student, unemployed and looking for work, disabled, or  

something else?

  
Yes, Working     
For pay  57 83 66 42 
As a volunteer without pay  5 4 4 6 
For a stipend  - 1 1 - 
For other compensation  1 2 1 1 
Self-employed  10 10 11 10 
Not sure about category of compensation (VOL) 1 - 1 1 

No, Not Working     
Retired  16 - 10 27 
Homemaker  4 - 2 5 
Student  - - - - 
Unemployed and looking for work  2 - 2 3 
Disabled  3 - 1 4 
Something else  1 - 1 1 
Not sure about category of reason (VOL) - - - - 
Don’t know/refused  - - - - 

ALL 44 TO 70  
YEAR OLDS
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Encore Careers

Interested In  
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Not Interested In  
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RETIREES ARE DEFINED AS FOLLOWS:
Q.1 = Yes, retired OR Q.2 = Yes, retired from main job OR Q.4b = No, not working—retired

(ASK ONLY OF RESPONDENTS WHO SAY YES TO Q.4a.)
5. How many hours per week are you working?

Note: If you do not work year-round, please give an average. For example, if you worked six months of 
the year for 30 hours per week, you would enter 15 hours/week. If you worked only three months out of 
the year, you would divide the number of hours you worked per week by four. You do not have to factor 
vacation time or sick leave in this calculation.

  

Less than 10 4 - 4 7 
10-19 6 3 7 5 
20-29 10 21 7 9 
30-39 13 17 13 13 
40-49 47 44 49 44 
50 or more 19 15 20 19 
Don’t know 1 - - 3 
Mean 38.3 37.0 38.7 38.3 

 
(ASK ONLY OF RESPONDENTS WHO SAY YES TO Q.4a.)
6a. Please indicate which one of the areas below, if any, best describes the area in which you work. 

(ASK ONLY OF RESPONDENTS WHO SAY SOMETHING ELSE IN Q.6a.)
6b. Is the primary motivation of the company or organization you work for to make a profit or to help people 

or serve a social good such as educating people, taking care of people, or improving the community?

THIS TABLE HAS BEEN RANKED BY THE HIGHEST PERCENTAGE OF ALL 44 TO 70 YEAR OLDS

 
 

For-profit business 36 7 45 34 
Education 17 30 15 16 
Health care 11 23 11 7 
Something else/not sure
Mission primarily to make a profit 10 2 11 11 
Government agency 9 16 7 9 
Nonprofit organization 7 13 6 6 
Something else/not sure
Mission primarily to serve social good 5 9 4 5 
Something else––not sure about mission (VOL) 3 - 1 7 
Not sure––not sure about mission 2 - - 5 

(ASK ONLY OF RESPONDENTS WHO SAY CURRENTLY RETIRED IN Q.1 OR Q.2, AND THAT THEY ARE 
NOT WORKING IN Q.4a.)
7a. Even though you have retired from your main job or type of work, do you think there is any chance that 

you will go back to work for pay at another job, that is, a job other than the one that you retired from?

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.7a.)
7b. Do you plan to work at that job full time or less than full time?

 
  

Total Yes 22 65 5  
Yes, full time 2 6 1 CONTINUE
Yes, less than full time 15 45 3  
Yes, plan to work—not sure whether full or part time 5 14 1  
No, do not plan to work for pay 76 34 92 Skip to Q.11
Not sure/refused 2 1 3  

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
YEAR OLDS

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
YEAR OLDS

Currently In  
Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers



encore career survey  I   june 2008

46

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.7a.)
8. Which TWO or THREE of the following best describe the main reason why you might go back to work  

for pay? 

THIS TABLE HAS BEEN RANKED BY THE HIGHEST PERCENTAGE OF ALL 44 TO 70 YEAR OLDS
 

I want to stay active and productive 59 56 71 
I want to do something I would enjoy 47 52 28 
I need the income or need to maintain benefits 45 45 42 
I want to stay involved with other people 28 27 32 
I want to help others, help my community, 
  or make a difference 23 28 -
I want to pursue a new challenge 14 17 - 
Not sure/refused 2 2 - 

 

(ASK ONLY OF RESPONDENTS WHO SAY CURRENTLY NOT RETIRED IN Q.1 OR Q.2, AND THAT THEY 
ARE WORKING IN Q.4a.)
9a. After you retire from the work you are now doing, do you plan to work for pay at another job, that is, a 

job other than the one that you retire from?

(ASK ONLY OF RESPONDENTS WHO SAY CURRENTLY NOT RETIRED IN Q.1 OR Q.2, AND THAT THEY 
ARE WORKING IN Q.4a, AND SAY YES IN Q.9a.)
9b. Do you plan to work at that job full time or less than full time?

 4/08 7/02 5/99 4/08 4/08 4/08
Total Yes 55 39 42 63 75 23 
Yes, full time 8 8 8 12 11 1 
Yes, less than full time2 36 31 34 37 49 17 
Yes, plan to work––not sure  11 NA NA 14 15 5
  whether full or part time   
No, do not plan to work for pay 38 47 45 35 22 62 
Not sure/refused 7 14 13 2 3 15

1 Trend data from 2002 and 1999 is among 50 to 70 year olds. 
2 Prior to February 2008, the item was phrased, “Yes, part time.” 

(ASK ONLY OF RESPONDENTS WHO PLAN TO WORK FOR PAY AT ANOTHER JOB AFTER THEY RETIRE  
IN Q.9a.)
10. Which TWO or THREE of the following best describe the main reason why you plan to continue to work 

for pay after changing from the work you are now doing?

THIS TABLE HAS BEEN RANKED BY THE HIGHEST PERCENTAGE OF ALL 44 TO 70 YEAR OLDS
 

 
I want to stay active and productive 62 69 65 39 
I expect to need the income or maintain benefits 60 64 59 61
I want to do something I would enjoy 39 36 41 27
I want to stay involved with other people 29 37 32 9
I want to help others, help my community  
  or make a difference 22 29 24 5
I want to pursue a new challenge 14 13 14 14 
Not sure/refused 1 - - 4 

 

ALL 44 TO 70  
YEAR OLDS

Interested In  
Encore Careers

Not Interested In  
Encore Careers

ALL 44 TO 70  
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11. Please indicate how interested you are or would be in working in each of the following types of places. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF ALL 44 TO 70 YEAR OLDS  
WHO SAY EXTREMELY OR VERY INTERESTED

Not-for-profit organizations       
  ALL 44 TO 70 YEAR OLDS 12 21 35 9 22 1
  Currently in encore careers 23 27 30 10 10 - 
  Interested in encore careers 19 33 33 7 8 - 
  Not interested in encore careers 3 9 38 10 38 2
Education       
  ALL 44 TO 70 YEAR OLDS 12 19 29 11 29 - 
  Currently in encore careers 24 25 27 12 12 - 
  Interested in encore careers 18 29 29 11 13 - 
  Not interested in encore careers 3 8 29 10 49 1
Health care       
  ALL 44 TO 70 YEAR OLDS 8 13 23 16 39 1
  Currently in encore careers 16 16 24 22 22 - 
  Interested in encore careers 13 19 26 20 22 - 
  Not interested in encore careers 3 5 20 12 59 1
Government       
  ALL 44 TO 70 YEAR OLDS 8 11 21 15 44 1
  Currently in encore careers 13 18 26 18 25 - 
  Interested in encore careers 11 19 26 17 27 - 
  Not interested in encore careers 4 2 16 14 63 1 

12. People have many different ideas about what to do after they finish their midlife work. One path 
some people choose is to continue working (either full time, part time, part year or in other flexible 
arrangements) but in different work that lets them use their experience and skills to help people in their 
communities or the broader world—for instance, working for a nonprofit organization or the government, 
or in teaching or health care. People may choose this path just because it is something they want to 
do or because they need to continue working for financial reasons, but this lets them also give back to 
society.

 Please indicate how interested you would be in taking this route using a scale from zero to 10, on which 
a 10 means that you would be very likely to consider this route for yourself, and zero means you would 
have no interest in doing this. You may use any number from zero to 10. If what I just described sounds 
like what you are doing now, please mark that box.

 

10, very likely to consider  16 16 33 - 
8-9 18 16 37 - 
5-7 35 23 25 47 
0-4, no interest at all 25 5 5 49 
11, sounds like what I am doing now 4 40 - 1 
Cannot rate 2 - - 3 

 

Extremely  
Interested

Very  
Interested

Somewhat 
Interested

Not Too 
Interested

Not at all 
Interested

Not 
Sure

ALL 44 TO 70  
YEAR OLDS
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Encore Careers

Not Interested In  
Encore Careers



encore career survey  I   june 2008

48

(ASK OF ALL CURRENTLY IN ENCORE CAREERS AND INTERESTED IN ENCORE CAREERS.)
13a. What do you find most appealing about this idea? 

13b. What do you find most unappealing about this idea? 

% Currently In Encore Careers

Net Appealing Impressions .................................90
Give back to society, important to give back ......24
A chance to help people, helping others .............17
To stay busy, stay active, be productive .............10
Extra income .......................................................11
Have the skills, help people with skills I have .......13

 

% Interested In Encore Careers

Net Appealing Impressions ................................ 92
Give back to society, important to give back ..... 28
A chance to help people, helping others ............ 14
To stay busy, stay active, be productive ............ 14
Extra income ...................................................... 14
Have the skills, help people with skills I have ...... 15

14. People use different words to describe the idea of people making a change in the kind of work they 
do late in their career, either before retirement, instead of retirement, or after retirement, to take a 
paying job helping people in their community or in the world working in a nonprofit organization, for the 
government, in education, or in health care. Have you heard the term “encore career” used before to 
describe this kind of work, have you heard the term before but in some other context, or is this a new 
term to you?

 
Yes, heard used to describe 10 10 10 9 CONTINUE 
this kind of work
Yes, heard in some other context 4 5 6 3  
No, term is completely new to me 85 85 84 86 Skip to Q.16a 
Not sure 1 - - 2  

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.4a.)
15. How much of a personal sense of satisfaction do you get from the work that you do—a tremendous 

amount, quite a bit, just some, or not very much?

 
 

A tremendous amount of satisfaction 31 38 29 31 
Quite a bit of satisfaction 45 46 47 42 
Just some satisfaction 19 14 19 20 
Not very much satisfaction 5 2 5 6 
Not sure - - - 1 

 

Net Unappealing Impressions ............................ 74
It is still work, a regular schedule, don’t want  
  to work full time ............................................... 14
Working for financial reasons, hope it doesn’t  
  happen to me, don’t want to have to work for  
  financial reasons .............................................. 14
Too little income, less pay, benefits...................... 8
Not interested in government work ...................... 5
Been working for too long, not interested in  
  working, finding a job ......................................... 4
Don't know; no response .................................... 4

Net Unappealing Impressions .................................65
It is still work, a regular schedule, don’t want  
  to work full time.....................................................11
Working for financial reasons, hope it doesn’t  
  happen to me, don’t want to have to work for  
  financial reasons ...................................................13
Too little income, less pay, benefits ..........................6
Not interested in government work ..........................6
Been working for too long, not interested in  
  working, finding a job ..............................................4
Don't know; no response .........................................5

ALL 44 TO 70  
YEAR OLDS
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Encore Careers

Interested In  
Encore Careers

Not Interested In  
Encore Careers
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16a. How would you describe the current state of your overall health, including physical and mental health?

 
 

Excellent 35 40 40 28 
Pretty good 48 51 48 48 
Just fair 12 8 8 16 
Poor 5 1 4 8 
Not sure/refused - - - - 

(ASK ONLY OF NON-RETIREES.)
16b. At what age do you expect to retire, if ever, or leave the type of work you are doing now to do 

something different? If you are not sure, please just indicate your best guess.

 

 4/08 7/02 5/99 4/08 4/08 4/08
50 or younger 1 - - 1 2 1 
51-60 20 17 18 15 23 19 
61-64 15 14 17 15 15 15 
65-69 34 28 25 36 34 32 
70 or older 15 16 11 30 19 6 
Never 6 11 14 2 3 10 
Don’t know 9 14 15 1 4 17 
Mean 64.1 64.7 64.0 66.3 64.2 63.2 

3 Trend data from 2002 and 1999 is among 50 to 70 year olds. 

17. Different people place different degrees of emphasis on their work or their career. Compared with other 
aspects of your life, including family, friendships, leisure activity, and spiritual pursuits, over your adult life 
how much of an emphasis would you say you have placed on your work life?

 

A great deal of emphasis 29 28 28 30 
Quite a bit of emphasis 46 53 49 41 
Just some emphasis 19 17 19 21 
Not very much emphasis 5 2 4 6 
Not sure 1 - - 2 

 
18. People have different ideas about what retirement means these days. Please indicate which of the 

following descriptions comes closer to your feelings about retirement, beyond spending time with family 
and friends. 

Description A: Retirement is a time to take it easy, take care of yourself, enjoy leisure activities, and take 
a much-deserved rest from work and daily responsibilities.

Description B: Retirement is a time to begin a new chapter in life by being active and involved, starting 
new activities, and setting new goals.

 

 4/08 7/02 5/99 4/08 4/08 4/08
Description A/Time to take it easy 32 24 28 26 25 39 
Description B/Time to begin  
   a new chapter  58 59 65 72 71 43 
Some of both/depends (VOL)5 8 14 6 2 3 14 
Neither (VOL) 1 2 1 - 1 2 
Not sure 1 1 - - - 2 

4 Trend data from 2002 and 1999 is among 50 to 75 year olds.
5 In May 1999, this item did not include respondents who said “depends.”
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(ASK ONLY OF INTERESTED IN ENCORE CAREERS.)
19.  Please indicate how appealing each of the following kinds of jobs would be to you. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE WHO SAY VERY APPEALING
  
                                 

 
Working as an advocate for a group of people
or an issue I care about      
  Interested in encore careers 36 44 13 7 - 
Working with children and youth      
  Interested in encore careers 32 44 15 9 - 
Working to preserve the environment      
  Interested in encore careers 31 46 15 7 1
Teaching at any level      
  Interested in encore careers 31 40 16 13 - 
Working to protect the safety of our communities **      
  Interested in encore careers 24 49 19 7 1
Working on the problems associated with poverty,  
either in this country or in the world *   
  Interested in encore careers 23 43 22 12 - 
Working with a religious or spiritual organization **      
  Interested in encore careers 23 25 25 27 - 
Working with the elderly *      
  Interested in encore careers 17 42 27 13 1
Working in health care, such as at a hospital,  
hospice, or as a nurse    
  Interested in encore careers 17 27 27 29 - 

* Asked of one-half the respondents (FORM A).
** Asked of one-half the respondents (FORM B).

 

       Very       Somewhat   Not Too Not At All Not Sure
     A P P E A l I N G
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(ASK ONLY OF CURRENTLY IN ENCORE CAREERS.)
20a. Now I’d like you to think about the reasons that you decided to continue to work for pay after retiring 

or making a change in your work. People might go into this type of a career for many reasons that are 
different for each person. For each of the following, please tell me how important a factor it was for you 
personally—very important, somewhat important, not too important, or not at all important?

(ASK ONLY OF INTERESTED IN ENCORE CAREERS.)
20b. Now I’d like you to think about the reasons that you might continue to work for pay in a job that allows 

you to help people after retiring from your main job or type of work. People might go into this type of a 
career for many reasons that are different for each person. For each of the following, please tell me how 
important a factor it would for you personally—very important, somewhat important, not too important, 
or not at all important?

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF PEOPLE IN ENCORE CAREERS  
WHO SAY VERY IMPORTANT

 

You [wanted/want] to stay active, productive,  
challenged, and learning *   
  Currently in encore careers  68 28 3 1 - 
  Interested in encore careers 76 21 2 1 - 
You [wanted/want] to be able to find work that  
would allow you to take time off when needed  
for personal reasons *      
  Currently in encore careers  59 27 10 4 - 
  Interested in encore careers  70 24 4 2 - 
You [wanted/want] to be able to use your skills  
and experience to help others *  
  Currently in encore careers 55 36 7 2 - 
  Interested in encore careers  64 32 3 1 - 
You [needed/need] the income     
  Currently in encore careers 44 33 15 7 1 
  Interested in encore careers 39 37 16 7 1 
You [needed/need] the benefits, such as health  
insurance, drug coverage, or to increase your  
retirement funds      
  Currently in encore careers 42 23 16 18 1 
  Interested in encore careers 43 31 13 12 1 
You [wanted/want] to be around other people *      
  Currently in encore careers 41 39 15 5 - 
  Interested in encore careers 45 42 10 3 - 
You [wanted/want] to have greater meaning in  
your life and feel a sense of accomplishment ** 
  Currently in encore careers 40 43 11 6 - 
  Interested in encore careers 51 37 8 3 1 
You [wanted/want] to improve the quality of life  
in your community or in society **  
  Currently in encore careers 34 45 15 6 - 
  Interested in encore careers 40 47 11 1 1 
You [wanted/want] to be able to find work that would  
allow you to work for part of the year, for instance,  
being able to have more time off in the summer **    
  Currently in encore careers 34 35 15 16 - 
  Interested in encore careers 44 38 12 5 1 
You [wanted/want] to work as part of an organization  
with a clear and important social purpose *
  Currently in encore careers 30 42 19 9 - 
  Interested in encore careers 38 44 14 4 - 
You [wanted/want] to find work that you could  
do from home **    
  Currently in encore careers 18 22 27 32 1 
  Interested in encore careers 24 38 25 12 1
 
* Asked of one-half the respondents (FORM A).
** Asked of one-half the respondents (FORM B).

 

      Very       Somewhat   Not Too Not At All Not Sure
  I M P O R T A N T  f A C T O R
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(ASK ONLY OF INTERESTED IN ENCORE CAREERS.)
21. Next I’d like to ask you about concerns some people might have about continuing to work for pay in a 

job that allows you to help people after leaving your main job or type of work. Please indicate how much 
of a concern each of the following would be for you personally. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE WHO SAY VERY SERIOUS CONCERN

I might not have the flexibility to work when I  
want to and take time off when I need to 
  Interested in encore careers 36 44 15 4 1 
It might not leave me time to do things I need  
to do, such as taking care of family members *  
  Interested in encore careers 30 41 24 5 - 
There might not be adequate health insurance  
benefits and pensions *    
  Interested in encore careers 29 30 23 18 - 
It might not leave me time to do things I  
want to do, such as travel, take courses, and do 
other things I have never had time for **     
  Interested in encore careers  22 44 23 10 1 
It might be hard to find this type of work      
  Interested in encore careers 20 40 28 11 1 
It might not pay the income I want or need      
  Interested in encore careers 18 38 32 11 1 
I might run up against age stereotypes and  
discrimination     
  Interested in encore careers 18 27 32 22 1 
looking for a job would mean starting over— 
putting together a resume, facing possible rejection **    
  Interested in encore careers 14 23 37 25 1 
My health might make it difficult to do this type  
of work **      
  Interested in encore careers 13 20 35 31 1 
I would need to learn new technology and skills,  
or go back to school for certification  
  Interested in encore careers 11 26 38 24 1 
It would be hard to start over without the  
seniority and status I’m used to *    
  Interested in encore careers 10 22 41 26 1 

* Asked of one-half the respondents (FORM A).
** Asked of one-half the respondents (FORM B).

 

      Very       Somewhat   Not Too Not At All Not Sure
     s E R I O u s  C O N C E R N
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(ASK ONLY OF CURRENTLY IN ENCORE CAREERS.)
22. Now I’d like you to think for a minute about the job you are now doing. Please indicate whether the 

following statements are true or false for you personally and the job you are doing now.

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE WHO SAY DEFINITELY TRUE
 
 

I’m able to use my skills and experience     
  Currently in encore careers 61 32 5 2 -
I feel good about what I’m doing     
  Currently in encore careers 60 35 4 1 -
I have seen the positive results of my work,  
and I know I am making a difference     
  Currently in encore careers 54 40 5 1 -
I feel appreciated on the job **     
  Currently in encore careers 48 42 7 3 -
I’m learning new things **     
  Currently in encore careers 48 41 9 2 -
I have developed a new community of friends  
and colleagues *     
  Currently in encore careers  41 41 12 5 1
I still have time to do the other things that  
are important to me     
  Currently in encore careers 37 48 13 2 -
I have been given the flexibility I need to work  
when I want to and take time off when I need to     
  Currently in encore careers 36 37 17 10 -
I’m earning the income or benefits I need     
  Currently in encore careers 32 44 14 10 -
When I started, I needed to learn new 
technology and skills, or I needed to go back to  
school for certification     
  Currently in encore careers 19 22 28 31 -
I had difficulty finding the right job     
  Currently in encore careers 9 18 33 39 1
I feel underutilized *     
  Currently in encore careers  8 18 32 41 1
It is difficult to get used to less status 
and seniority *     
  Currently in encore careers  7 22 30 39 2
I have encountered age discrimination     
  Currently in encore careers 6 9 26 59 -
My health has made this work challenging 
for me **     
  Currently in encore careers 4 10 25 61 - 

* Asked of one-half the respondents (FORM A).
** Asked of one-half the respondents (FORM B).

 

Definitely True    Mostly True    Mostly False    Definitely False    Not Sure
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       Very       Somewhat   Not That Not At All Not Sure
     P E R s u A s I v E

(ASK OF ALL CURRENTLY IN ENCORE CAREERS AND INTERESTED IN ENCORE CAREERS—ONLINE ONLY.)
23. Please indicate how persuasive you find each of these reasons for working for pay in a job that allows 

you to help people after you leave your main job or type of work. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF PEOPLE IN ENCORE CAREERS  
WHO SAY VERY PERSUASIVE

 
You want to do work that enriches your life and  
makes a difference in other people’s lives  
  Currently in encore careers 45 43 9 2 1
  Interested in encore careers 43 44 10 2 1  
You want to keep working to stay active and  
connected with other people **      
  Currently in encore careers 44 41 11 3 1
  Interested in encore careers 41 47 8 3 1
You have valuable experience to share, and you 
want to use it to make a difference in your community *     
  Currently in encore careers 37 47 12 3 1
  Interested in encore careers 36 45 17 2 -
You want to do work at this stage in your life that  
leaves the world a better place for the next generation *     
  Currently in encore careers 37 41 17 4 1
  Interested in encore careers 33 47 15 4 1
some people your age may see retirement as a time  
to relax and play golf but that’s not you. You see this  
as a time for new challenges, new things to learn, and  
new ways to put your talents to work helping others *    
  Currently in encore careers  35 39 18 5 3
  Interested in encore careers  30 43 21 5 1
Working in a nonprofit organization might mean more  
flexible hours, a little bit of extra income, and the  
knowledge that you are doing something important  
to help others *      
  Currently in encore careers  33 42 17 6 2 
  Interested in encore careers  37 48 11 3 1 
You’ve learned a lot in your lifetime. It would be a  
shame to waste valuable experience in a world with  
so many needs **      
  Currently in encore careers 31 48 14 5 2 
  Interested in encore careers 28 48 18 4 2 
You always wanted to follow your passion to make  
this a better world, but things like kids, obligations,  
and mortgage payments got in the way. Now’s  
your chance      
  Currently in encore careers 21 37 29 11 2 
  Interested in encore careers 23 40 27 8 2 
You see unsolved problems in society, and you  
want to pitch in **    
  Currently in encore careers 19 44 29 6 2 
  Interested in encore careers 17 44 31 7 1
You want to be part of a bigger movement, joining  
millions of boomers who are working to leave the  
world a better place than they found it **      
  Currently in encore careers 18 37 30 12 3 
  Interested in encore careers 16 41 30 11 2 
A Detroit Board of Education employee in her 50s went  
back to school and became a critical care nurse. A car  
salesman started a nonprofit that helps poor people in  
rural areas get low-cost loans so they can buy the reliable  
cars they need to keep a job. A health care executive  
took a job at a homeless shelter. Join them.
  Currently in encore careers 15 34 33 14 4 
  Interested in encore careers 14 40 32 12 2 

* Asked of one-half the respondents (FORM A).
** Asked of one-half the respondents (FORM B).
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(ASK OF ALL CURRENTLY IN ENCORE CAREERS AND INTERESTED IN ENCORE CAREERS.)
24. Getting near the end of the survey, please indicate whether you support or oppose each of the  

following ideas people have had to make it easier for people to change to a different type of work in  
the social sector. 

THIS TABLE HAS BEEN RANKED BY THE PERCENTAGE OF PEOPLE IN ENCORE CAREERS WHO  
SAY STRONGLY SUPPORT 

Access to affordable health care      
  Currently in encore careers 82 15 2 - 1
  Interested in encore careers 79 17 2 1 1
An end to financial penalties for continuing  
to work while receiving a pension  
  Currently in encore careers 74 21 3 1 1
  Interested in encore careers 72 19 4 3 2
Online resources to help people learn more  
about how to locate opportunities and  
transition into them      
  Currently in encore careers 64 32 2 1 1
  Interested in encore careers 64 31 3 1 1
Accelerated education or retraining programs  
for experienced people interested in learning  
new ways to use their skills in work that helps 
their community    
  Currently in encore careers 62 34 3 1 -
  Interested in encore careers 61 34 3 1 1
Programs that help match people who want 
to transition to working for nonprofits and  
government agencies, with employers who  
are interested in these job seekers  
  Currently in encore careers 60 36 3 1 -
  Interested in encore careers 59 34 3 2 2
services that aid people interested in making  
a career transition in their second half of life    
  Currently in encore careers 57 38 4 - 1
  Interested in encore careers 56 37 4 1 2
Midlife internships so people can try out  
new careers     
  Currently in encore careers 52 43 4 1 - 
  Interested in encore careers 55 39 4 1 1
loan forgiveness for people who need more  
education or retraining to work in areas of  
great societal need      
  Currently in encore careers 42 37 14 6 1
  Interested in encore careers 45 36 12 5 2

 

(ASK ONLY OF INTERESTED IN ENCORE CAREERS.)
25. If changing careers were to require more training, such as getting a certification or going back to school, 

would this make you much more likely, somewhat more likely, somewhat less likely, or much less likely 
to consider changing your work? 

 

Much more likely 13 
Somewhat more likely 33 
Somewhat less likely 42 
Much less likely 9 
Not sure 3 

Strongly 
Support

Somewhat 
Support

Somewhat 
Oppose

Strongly 
Oppose

Not  
Sure

Interested In  
Encore Careers
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fACTuAls: These last few questions are for statistical purposes only.

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.4a.)
F1a. What type of work do you do?

 
Professional/manager 39 49 45 28 
White-collar worker 35 39 39 29 
Blue-collar worker 21 11 14 36 
Farmer, rancher 1 - - 1 
Retired 1 - - 1 
Homemaker 1 - - 2 
Other - 1 1 - 
Refused 2 - 1 3 

(ASK ONLY OF CURRENTLY IN ENCORE CAREER AND RETIREES WHO SAY YES IN Q.4a.)
F1b. What type of work did you do before you retired or switched careers?

Professional/manager 49 52 35 58 
White-collar worker 26 28 32 19 
Blue-collar worker 21 18 29 17 
Farmer, rancher 1 - - 3 
Homemaker 1 1 1 - 
Refused 2 1 3 3 

 

(ASK ONLY OF RESPONDENTS WHO SAY YES IN Q.4a.)
F1c. How long have you been working at your current job?

 
1 year or less 9 15 8 8 
2 to 4 years 16 30 14 15 
5 to 10 years 21 25 21 19 
11 to 25 years 31 18 36 28 
More than 25 years 22 12 21 28 
Refused 1 - - 2 

 
(ASK OF RESPONDENTS WHO SAY YES IN Q.4a.)
F1d. How long do you expect to continue working at your current job?

1 year or less 8 8 8 8 
2 to 4 years 19 23 20 15 
5 to 10 years 33 37 38 26 
More than 10 years 33 31 32 36 
Refused 7 1 2 15 

(ASK OF RESPONDENTS WHO SAY YES IN Q.4a.)
F1e. How long do you expect to continue working at your current position?

 
1 year or less 20 10 
2 to 4 years 35 22 
5 to 10 years 25 31 
More than 10 years 14 29 
Refused 6 8 

ALL 44 TO 70  
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Interested In  
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Not Interested In  
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ALL 44 TO 70  
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F2. How old were you when you retired from your main job or type of work? 

 
 

Under 40 5 10 7 4 
40-49 16 23 19 13 
50-59 46 48 46 45 
60-69 26 15 22 30 
70 or older - - - - 
Not sure 7 4 6 8 

F3. In recent years, how often would you say you have been doing volunteer work?

 

A few times a month 32 34 32 32 
A few times a year 25 30 30 19 
Less often than that 33 36 36 30 
Never (VOL) 9 - 2 18 
Not sure/refused 1 - - 1 

F4a. Are you currently single and never married, married, separated, widowed, or divorced?

 
Single and never married 8 8 9 8 
Married 70 69 69 71 
Separated 3 1 2 4 
Widowed 4 3 3 5 
Divorced 12 15 14 10 
Domestic/civil union/ 
  unmarried partner 2 4 3 - 
Refused/not sure 1 - - 2 

F4b. Do you have any children? If yes, are they still living in your home or do they live on their own?

 
Yes, live with me 31 35 37 25 
Yes, live on their own 50 46 41 59 
No children 18 19 22 15 
Refused/not sure 1 - - 1 

F5. Since you left school, have you completed adult education or training courses?

 
 

Yes 66 76 75 55 
No 34 24 25 44 
Refused/not sure - - - 1 

F6. When it comes to your financial situation, which includes your income and total net worth, how 
confident are you that you’ll be able to meet your needs in retirement without exhausting all your  
assets—very confident, fairly confident, not too confident, or not at all confident?

 
Very confident 20 17 16 24 
Fairly confident 42 46 44 39 
Not too confident 21 26 25 16 
Not at all confident 14 11 14 16 
Not sure 3 - 1 5 
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F7. Finally, which of the following is the best way to describe the area where you live—a city, a suburb,  
a small town, or a rural area?

 
City 28 30 29 26 
Suburb 32 42 39 24 
Small town 22 18 20 24 
Rural area 17 10 12 24 
Not sure 1 - - 2 

F8. What is the last grade that you completed in school? 

 
Less than high school 4 - 2 5 
High school graduate 23 8 11 38 
Some college/technical school 22 22 28 17 
College/technical school graduate 34 37 37 30 
Graduate school 16 30 20 9 
Refused 1 3 2 1 

F9. Regardless of how you may be registered, how would you describe your overall point of view in 
terms of the political parties? Would you say you are mostly Democratic, leaning Democratic, 
completely independent, leaning Republican, or mostly Republican?

 
Democrat 32 20 26 41 
Republican 22 15 17 29 
Independent 20 19 19 21 
Not sure 26 46 38 9 

F10. For statistical purposes only, would you please tell me whether your total household income from all 
sources for last year was less than twenty-five thousand dollars, between twenty-five thousand dollars 
and fifty thousand dollars, between fifty thousand dollars and seventy-five thousand dollars, between 
seventy-five thousand dollars and one hundred thousand dollars, or would the total be more than that?

 
More than $100,000 19 22 24 14 
$75,000 to $100,000 16 19 18 13 
$50,000 to $75,000 19 18 18 20 
$25,000 to $50,000 18 16 15 21 
Less than $25,000 10 5 5 16 
Refused/not sure 18 20 20 16 

F11. If you don’t mind my asking, for statistical purposes only, would you please tell me your age?  
(IF “REFUSED,” ASK:) Well, would you please tell me which age group you are in? 

 
Under age 44 - - - - TERMINATE
44 to 50 31 24 35 29  
51 to 56 28 36 31 23 CONTINUE
57 to 62 21 24 19 22  
63 to 70 20 16 15 26  
71 or over - - - - TERMINATE
Refused - - - -  
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F12. For statistical purposes only, would you please tell me whether you are from a Hispanic or Spanish-
speaking background? (IF NO, ASK:) What is your race––White, Black, Asian, or something else?

 
 

Hispanic 6 3 5 8 
White 79 81 78 80 
Black 8 3 8 8 
Asian 2 3 2 2 
Other 2 3 2 1 
Refused/not sure 3 7 5 1 

ALL 44 TO 70  
YEAR OLDS
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